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Your bed should have a Sleeptracker-AI® Smart Cable mounted underneath the 

base. Locate the Smart Cable on your base. 
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Your base's configuration may be different, depending 

on the size and model, however, your base should only 

have one Smart Cable mounted underneath the base. 
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Remove the USB cable and the DIN plug (round 5-pin plug) going into the Smart 

Cable. Next, unplug the Smart Cable’s DIN output from the Control Box’s splitter 

input, and then remove the Smart Cable body from the mount.
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You do not need to remove the screws holding in the mount. You can simply grab the 
cable coming out of the Smart Cable body, and then pull the Smart Cable body out of 
the mount.

Insert your new Smart Cable into 

the mount, and then      firmly push 

the Smart Cable’s DIN output into 

the splitter’s DIN input.      Insert 

the Battery Backup Boxes’ DIN 

output into the Smart Cable, and          

     plug the USB cable in. 
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can cause features on the base 
to not work properly, so ensure 
all DIN cable connections you 
encounter are connected firmly. 

3

The Smart Cable can be removed from the mount by pulling the device out & away 
from the base/mount. 
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In the Tempur® Sleeptracker-AI® app, select…

3  

If the correct bed type is not 

shown in the image and/or the 

Type is not set to “Power base 

bed”, please factory-reset the 

Processor and then go to Menu > 

Pair with a Smart Bed, to properly 

set it up again.
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Ensure your sensors are correctly placed 
on your base, as directed. Afterward, 
scroll to the bottom of the screen to 

select Next & proceed. 

OK
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